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SERVICE / INSPECTION REPORT 
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(Customer Name) 
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2022-08-29 
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SUMMARY INFORMATION 

Level of Inspection Performed: 2. Level II Inspection (Accessible Areas) 

Were deficiencies noted? Yes Other individuals present on site? Yes, Frank, other contractors 

Do ALL systems inspected, based on the level of inspection performed, MEET OR EXCEED minimum requirements for safe operation?  

No 

 

***WARNING*** DEFICIENCIES WERE NOTED 

Deficiencies were noted in one or more systems inspected or serviced by the technician on site. We recommend 

that any safety issues be addressed prior to continued use.  

 

***WARNING*** MINIMUM STANDARDS NOT MET 

One or more systems inspected or serviced on site does NOT meet the minimum standard required for safe 

operation as specified in manufacturer instructions, and/or applicable codes and standards. We highly 

recommend that all use of systems that do not meet minimum standards be discontinued until 1) repaired to 

meet or exceed the minimum required standard, 2) replaced, 3) removed, or 4) negated with appropriate repair 

options. Selected options should address the issues noted in this report and any other issues which may 

currently be concealed. Please remember that in putting fire in your home your system is only as strong as its 

weakest link. 

SUMMARY OF WORK COMPLETED 

A masonry fireplace and structure were inspected as they pass through the home. Due to a remodel taking place many areas 

that are usually not accessible were accessible and able to be inspected. In the basement wall and ceiling finishes were 

already removed and allowed access into the space below the firebox above a downstairs shower. Upstairs sheetrock was 

able to be accessed to verify framing was behind the veneer stone. An exhaust fan to assure draft is installed at the 

termination of the system. An inspection of the interior surfaces of the flue was completed as well as inspection of the 

masonry structure as it passes through the home. 

 

Major issues noted include improper construction methods where the masonry firebox and hearth extension protrude onto 

and are supported by the combustible floor joists of the basement, hollow cinderblock and improper materials were used 

were inspected, required firebox clearances throughout the structure are not met (firebox base, rear, sides, and header face), 

hearth extension clearance requirements are not met, a header is imbedded behind the stone veneer in the room, required 

chimney clearances to the structure are not met, and proper height requirements are not met due to the overall height of the 

adjacent structure. No matter what is done this fireplace may smoke and not function properly given the pressure issues that 

will result. 

 

Other issues are present but the issues noted above are the ones that limit what repairs are options. 

 

Frank discussed smoking issues and other performance issues that the owner had been experiencing. These are related to 

several factors: improper smoke chamber height, short chimney in relation to the rest of the structure, small outside air 

inlet, makeup air throughout the rest of the home, etc…  

RECOMMENDATIONS 

Based on noted deficiencies it is recommended that the system not be used as is and that methods be undertaken to address 

the issues noted. Short of rebuilding the entire structure from the ground up using this system as an open masonry wood 
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burning fireplace, or with a set of gas logs installed into the existing fireplace, is not an option. This is due to a variety of 

issues that cannot be repaired. Additionally gas logs are only approved to be installed into properly constructed masonry 

chimneys with the minimum required air space clearances met.  

 

Customer is interested in keeping an open fireplace however and is not interested in an actual factory built gas fireplace or 

similar appliance, which can be options under the right circumstances. Please note however that use of an open fireplace 

may still have performance issues as noted currently. It is possible however to gut the existing structure, install a listed 

modular masonry fireplace that can be installed on combustible flooring, and install appropriate venting to house a gas log 

set approved by the manufacturer of the fireplace with an approved exhaust fan to assure draft during and prior to 

operation.  

 

Customer has requested an estimate be generated for a modular fireplace option with gas logs. 
 

What are the potential outcomes if issues are not addressed in an approved manner? 

If this system is used as is or if a gas log set is installed combustibles beneath, to the sides, above the fireplace, 
or adjacent to the chimney portion of the flue could overheat and potentially ignite surrounding combustibles. 
Carbon monoxide could also leak out of the system and into the home if performance issues continue. This 
could risk life and property. 
 

WAS AN ESTIMATE REQUESTED? 

Were estimates requested? Yes 

 

Please explain the customers preference, interest, or desire: Customer is interested in opening up the structure and 

repairing with a modular fireplace system (ISOKERN, etc…) with listed gas logs and a draft fan, as approved by 

the manufacturer of the modular system. 

 

***NOTE*** ADDITIONAL RECOMMENDATIONS, BALLPARK PRICING OR ESTIMATES 

Please contact our office regarding repairs or requested estimates. If an estimate was requested more detailed recommendations to repair 

this system and any associated ballpark numbers or estimates may come separate from this report. Prior to issuing final 

recommendations, ballpark numbers, or estimates we may require a conversation regarding your preferred method of repair, appliance 

or finishing desires, and noted deficiencies and repair methods that can address those issues. 

 

***NOTE*** TIME FRAME ON ESTIMATES 

Please note that while we strive to get estimates out in a timely manner during some seasons of the year (September-

March), and for certain types of estimates, additional time may be required. The time required to generate your estimate 

will depend upon our workload, the complexity of your system, noted deficiencies, the scope of work to be estimated, or 

the required methods of repair. We apologize for any delay. To expedite the process we invite you to give us a call at your 

convenience to nudge that process along and let us know if repairs are of a time-sensitive nature. 

 

***NOTE*** PARTIAL REPAIRS 

As a company we have made the decision that we will not perform partial repairs unless they are to weatherproof or 

animal-proof a system. Partial repairs can otherwise give the impression that a system is 'safe' to use when issues still exist. 

Making a system 'safer' than it was, but still not repairing it to meet minimum code requirements or manufacturer 

instructions, can still leave you with a fire hazard in your home. We will not jeopardize your safety and well being just to 

make a few bucks on partial repairs. Your life, and our livelihood, is not worth the compromise. Additionally we do not 

recommend partial repairs are made on any system with the intent to use it. 

 

***NOTE*** BALLPARK PRICING FOR RECOMMEND REPAIRS NOT INCLUDED  
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Ballpark pricing has not been included in this report. This may be due to the number of options available, the type or work 

requested, or even that no work was requested at this time. Please contact our office to discuss the scope of work required 

to meet the minimum standards for safe operation, discuss other options, or get a ballpark on repair, replacement, or new 

installation options. 
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DOCUMENTATION 

 

Photo Documentation Group #1 

 

Exterior of the home showing the interior portion of the structure higher than the termination of the chimney flue. Masonry 

fireplace in the living room. 

 

 

MASONRY FIREPLACE IS PRESENT: Masonry fireplaces have specific code requirements they have been 
required to follow since before the 1900's. They must be constructed of fully non-combustible materials from the 
foundation to the crown. Since 1946 chimneys have required a 1-2" air space clearance between the structure 
and any combustible material. A 4" air space clearance is required from the back wall of the masonry 
firebox/smoke chamber to any combustible materials while the sides and face of the fireplace have a 2" air 
space clearance . When properly constructed, and where proper clearances are maintained, these air space 
reduce heat transfer to the combustible structures surrounding them which helps prevent structure fires that 
can otherwise result from the heat transfer during use. 

 

 

Photo Documentation Group #2 
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Inspection of the facing materials and verification that combustibles are present between the fireplace facing material and 

the chimney structure. 

 

 

MASONRY FIREBOX CLEARANCES NOT MET: Masonry fireboxes have specific clearance and construction 
requirements outlined in applicable codes and standards. These clearances and requirements when kept 
prevent the fireplace from overheating combustibles behind and to the sides during use, including framing in 
walls and drywall or particle board. Upon inspection of your chimney, we able to determine that there are 
combustibles (i.e. wood framing members, sheetrock, or other combustibles) too close to the back, sides, top, 
or face of the fireplace. If proper clearances are not met combustible material behind and to the sides of the 
firebox could overheat and possibly ignite during use of the system. The fireplace should not be used until this 
and all other deficiencies are properly resolved.  
 

SMOKE CHAMBER CLEARANCES NOT MET: Where the combustible framing is encased between the 
chimney structure and the face wall clearances to the smoke chamber are not met. Smoke chamber clearances 
are established in codes and standards. They define how close combustible material can be to the exterior 
walls of the smoke chamber. During the inspection it was determined that combustibles immediately 
surrounding the smoke chamber were too close and that the required air space clearances from the masonry 
structure itself were not met. This may include framing, OSB, drywall and and other combustible materials. As 
clearances are not met these materials may be overheated by the smoke chamber, and could potentially ignite 
through pyrolysis, resulting in a chimney fire. The system should not be used until this and all other deficiencies 
are properly resolved. 

 

 

Photo Documentation Group #3 
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Measurements were taken to see where a header could be located based on framing location from both sides of the 

fireplace. Clearances were not maintained and the required air gaps are not present. The exact header location could not be 

located. Smoke chamber height is taller than permissible. Scan of the flue was completed. Light creosote and soot are 

present. No gaps in mortar joints or cracked flue tiles were noted. 

 

 

SMOKE CHAMBER TOO TALL: The smoke chamber is an important, code required part of any masonry 
fireplace. Requirements and instructions for proper smoke chamber construction are included un applicable 
codes and standards. A smoke chamber narrows from the firebox to the flue above. The smoke chamber was 
found to be too tall in relation to the size of the fireplace. Smoke chambers must be constructed according to 
specific guidelines. The excessive height of the smoke chamber may result in increased creosote buildup 
throughout the system, and increased difficulty in cleaning and repairing the system. This greater creosote 
buildup may increase the intensity of a chimney fire event should one be experienced. Additionally, the system 
may experience backdrafting of combustion byproducts into the home, which may include smoke, or carbon 
monoxide if a gas log set is installed. The system should not be used until this and all other deficiencies are 
properly resolved. 
 

SMOKE CHAMBER CLEARANCES NOT MET: Smoke chamber clearances are established in codes and 
standards. They define how close combustible material can be to the exterior walls of the smoke chamber. 
During the inspection it was determined that combustibles immediately surrounding the smoke chamber were 
too close and that the required air space clearances from the masonry structure itself were not met. This may 
include framing, OSB, drywall and and other combustible materials. As clearances are not met these materials 
may be overheated by the smoke chamber, and could potentially ignite through pyrolysis, resulting in a 
chimney fire. The system should not be used until this and all other deficiencies are properly resolved. 

 

 

Photo Documentation Group #4 
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The exterior stone veneer was measured and checked for support. The backside of the structure has a 10” lentil that is 

holding up the stone. On the sides the lentil is 5-6” thick. The stone is sitting on the lentil and does not have a dedicated 

foundation other than the foundation for the cinderblock chimney structure as noted from the inside. We recommend an 

engineer verify that the foundation for this portion of the structure can support the weight of this stone.  

 

 

Photo Documentation Group #5 
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In the downstairs are we were able to see into the structure as a remodel is in the process of taking place. We discovered 

that an I-beam rests on top of the downstairs exterior load bearing wall with plywood/subfloor across the top of it. We 

drilled some small holes in the subfloor underneath the hearth extension to verify spacing to the combustible materials at 

this location and hit concrete/mortar immediately on the other side of the subfloor. This verifies that minimum required 

clearances to the underside of the hearth extension are not met. Additionally as the firebox for the fireplace bumps into the 

room and through the exterior wall this places a portion of the firebox directly above the I-beam visible in the basement. 

Looking up into the space above the shower there is a metal pan that the chimney is poured on top of, and hollow 

cinderblock was discovered inside this space. Looking up we could verify that the masonry structure is constructed 

immediately against the exterior sheeting of the combustible walls for the home. This is based on the location of the lentil 

and block above it. Clearances in these areas are not met as a result. 

HOLLOW MASONRY PRESENT: Hollow cinder blocks or other hollow masonry was used in the construction of 
this masonry structure, in whole or part. As hollow cinder blocks do not meet minimum material requirements. 
Their use makes it so that there are no specified clearances at this location. Standard 1" or 2" clearances may 
prove insufficient even if met. Additionally smoke, soot, creosote, or a chimney fire could travel through the 
hollow cores of cinder blocks and spread through the structure where inspection is limited or cannot take place. 
As such this chimney may not protect the structure from radiant heat transferred to the home during regular use 
or in the event of a chimney fire. Unless filled completely with mortar or concrete during construction hollow 
cinder blocks do not meet the minimum requirements in NFPA 211 Codes and Standards or the International 
Residential Code (IRC) and can allow byproducts of combustion into the cells of the cinder blocks and allow 
heat produced in the flue to radiate out and into surrounding combustible materials. The system should not be 
used until this and all other deficiencies are properly resolved. 

INTERIOR CHIMNEY CLEARANCES NOT MET: When a chimney is constructed passing through the interior 
of the home, and surrounded on all four sides by the home, it is considered an interior chimney. Per applicable 
codes and standards, interior masonry chimneys must maintain a 2" air space clearance to combustible 
materials. During the inspection it was noted that the chimney is interior, and that the chimney does not have 
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the required clearance to combustible material. As such, use of this system may result in overheating and 
potential ignition of combustibles at the locations where the clearances are not met. This may result in a house 
fire. The system should not be used until this and all other deficiencies are properly resolved.  

EXTERIOR CHIMNEY CLEARANCES NOT MET: When a chimney is constructed fully outside the envelope of the 

home, it is considered an exterior chimney. Per applicable codes and standards, the fully exterior portions of masonry 

chimneys must maintain a 1" air space clearance to combustible materials. During the inspection it was noted that the 

chimney does not have the required air space clearance to combustible material. As such, use of this system may result in 

overheating and potential ignition of combustibles at the locations where the clearances are not met. This may result in a 

house fire. The system should not be used until this and all other deficiencies are properly resolved.  

Photo Documentation Group #6 

Rooftop inspection showed the installation of a chimney fan to help assure draft. It is attached to a rheostat next to the 

fireplace in the living room. A gas log lighter was present in the fireplace. The fan was remove to facilitate inspection from 

above and reinstalled. The chimney structure is too short in relation to other portions of the structure and performance 

problems already discussed are anticipated as a result.  

CHIMNEY HEIGHT TOO SHORT IN RELATION TO OTHER PORTIONS OF THE STRUCTURE: While a 
chimney is required to rise 3’ above the highest point where it passes through the roofline AND be a minimum 
of 2’ above any portions of the structure within 10’ there are instances when this is not tall enough. Even if 
properly constructed per code performance issues may arise when any portion of the home rises higher than 
the chimney itself. For example, when an attic, or another level of the home, rises higher than the chimney 
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structure it may cause the entire home to serve as a larger chimney pulling air from the home upward, and use 
the fireplace chimney as an air intake to replace the air pulled out of the home by the raised portion of the 
home. This is called the stack effect and may require mechanical chimney fans to assure proper draft when in 
use following any necessary repairs. Your chimney was found to not meet height requirements when compared 
to other structures on or of the roof. This and all other deficiencies should be resolved prior to continues use of 
the system. 
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DISCLAIMERS 

Ownership: This report is the exclusive property of the inspection client as indicated in this document or the inspection company. If 

this inspection takes place during the resale or any transaction of property, we recommend that all repair suggestions we make within 

this report be completed well before the close of escrow, by licensed specialists, who may identify additional defects or recommend 

upgrades that could affect the evaluation of this property. 

Inspection Standards: You have received a professional chimney inspection report. No Inspector opinion is involved in system 

deficiencies observed. Photos or videos taken at the time of inspection may be logged and kept on permanent digital file.   Inspections 

performed are based on the requirements set forth by the National Fire Protection Association in the NFPA211 Inspection Standard. 

These Inspection Standards are recognized throughout the United States by the Fireplace and Venting Industry as "The Industry 

Standards." Based on this fact, the inspector is professionally and legally obligated to abide by these standards.  The Client has a right to 

negate or dismiss any portion, or all of these standards. Please be notified, however, that this action may release the inspector from any 

liability and relinquish your rights to seek reimbursement for damages. These standards are recommended in the best interest of all 

parties. 

Recommendations: Given for the service of our clients recommendations in no way indicate a contract, proposal, or offer to perform 

work. Ballparks for recommendations may be included in this report, come separate as an addendum to this report, or be given verbally 

over the phone. Any ballpark pricing is considered a best guess estimate only. Variation in pricing may occur based on materials used, 

unknown deficiencies in currently inaccessible areas, or the scope of work to be performed.  

General Disclaimers: A Level II inspection is required for all new clients, for the sale or purchase of any property, and for the 

conditions requiring a Level II inspection as outlined in the NFPA 211, the standard of care for our industry.   Any findings may not 

apply beyond the date of inspection and are only indicative of conditions present during the inspection. Client understands that any 

inspection was limited to those areas within the scope of the level of inspection performed at the time of inspection but may be limited 

due to inaccessible areas, weather, chimney height, roof pitch, snow load, or a number of other safety factors. At no point is it implied 

that every possible deficiency has been noted. The inspector reserves the right to amend their findings, as applicable, and in 

conformance with the standard of care in our industry. 

Rooftop Access: Client understands that the inspector may be required to walk on the roof to gain access to the chimney and adjacent 

areas. The inspector will use reasonable care to avoid damage to the roof. However, damage to the roof may occur. It is understood that 

the inspector will not be held responsible for any damage or repair whatsoever to the roof as a result of this inspection. 

Inaccessible Areas: Client understands that the Inspector likely cannot obtain access to certain portions of the fireplace and certain 

enclosed or concealed adjacent areas. The Inspector makes no representations express or implied and will not be responsible in any way 

whatsoever for deficiencies, improper installation, or improper equipment in inaccessible areas. The findings listed within this report are 

based on the condition of the appliance or system at the time of this inspection and may be limited due to access granted or the type of 

inspection requested. 

Late Fees: All invoices are due upon receipt. An invoice is considered past due 30 days from the date of service. A finance charge of 

1.5% per month (18% per annum) will be charged on all past due invoices. 
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INVOICE 

Customer Information 

(Customer Name)
(Property Address)   

How did the customer hear about us? 

Previous Cust. 

Inspection Company Information 

The Chimney Doctor Ltd 

2944 I-70 Business Loop #210 

Grand Junction, CO, 81504 

970-234-3330

https://chimney.doctor

info@chimney.doctor

# Labor Item Description Per Unit Qty Total 

1 LVL2-Wood/Pellet/Gas/Dryer A Level II inspection was performed as 

indicated in this report on a chimney 

system at this property. During a Level II 

inspection ALL flues and ALL attached 

appliance are subject to inspection, unless 

limited by available access, customer 

request, or other factors. Please see 

separate report for further information. 

Charges for additional flues and time on 

site beyond the original quote may apply. 

980.00 1 980.00 

2 Additional Labor (hourly) ADDITIONAL LABOR CHARGE (per 

hour after initial time/quote) 

250.00 2 500.00 

Total Labor: 1,480.00 

Sales Tax Rate: 0 

Total Sales Tax: 0.00 

Total Due Today: 1,480.00 

If a balance is due, please remit payment at your earliest convenience. 

Thank you for the opportunity to be of service, 

The Chimney Doctor Ltd 

970-234-3330

https://chimney.doctor

info@chimney.doctor
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CUSTOMER ACKNOWLEDGMENT 
The Contractor has explained to me the current visual condition of the systems or appliances inspected at this location, within the scope 

of the level of inspection performed or the access permitted and possible, as noted at the time of inspection. I understand this inspection 

was a visual inspection only and does not apply beyond the time of inspection. The Contractor cannot be held responsible for faults and 

defects that are out of the Contractors control or located in inaccessible areas.  I acknowledge that I have been informed whether or not 

this system is suitable for continued use or if further research is required, and understand that recommendations will be made in this 

report. Further recommendations and options may accompany estimates separate from this report. I also understand that the Contractor 

may update the findings of this report at any time if new information is presented or available for review. 

(Customer Name)
(Property Address)   

TECHNICIAN VERIFICATION 
I attest that this report accurately reflects the conditions present and observed at the time of inspection, installation, repair, rebuild, or 

replacement based on the level of inspection performed and the access that was permitted and possible surrounding this system.  I 

certify that I have completed the attached report and either discussed findings on site with the client or made an attempt to contact them 

if they were not on site at the conclusion of the inspection.

Daniel Freeman 

The Chimney Doctor Ltd 

F.I.R.E. Certified Chimney & Fireplace Inspector 338, CSIA Certified Chimney

Sweep 9430, CSIA Certified Chimney Specialist 41, CSIA Certified Dryer

Exhaust Technician 1137, NFI Certified Master Technician Specialist 176537

(Wood, Pellet, Gas), NFI Certified Instructor, NCSG Certified Chimney

Professional 583, NCSG Certified Chimney Reliner 104, NCSG Certified Master

Chimney Professional 225, Heatshield Factory Trained Installer, ICC Certified

Residential Mechanical Inspector 9688396




